
WEDDING AND EVENT CONTRACT 

Thank you for choosing Ellensburg Floral to handle your wedding floral needs. We are so excited to be a 

part of your special day, and we sincerely value the trust you’ve put in us. Please look over the following 

pieces of information and sign and date at the bottom.  

❖ There is a $50 Non-Refundable consultation/reservation charge. If you choose to use us, the 

consultation fee will be subtracted right off the top off your total wedding cost. In order to provide the 

best product available, we do not accept more than two weddings or large events per weekend; this 

consultation fee will also reserve your date in our calendar.  

❖ During your appointment we will discuss many things including your favorite flowers, preferred colors, embellishments, and 

other details. While it is of the utmost importance to us to match your floral vision to a tee—due to the organic nature of 

flowers, on occasion a certain flower or color of flower will suddenly become unavailable to us without notice. If this happens, 

we will do everything within our power to make a substitution we feel replicates the same overall look and feel. We will always 

be completely transparent with you about any changes we need to make and we will always substitute with flowers that are 

equal or higher in value than those selected.   Again, your special day is our special day—we aim to please! 

❖ We understand planning a wedding can be quite an expense, so we aim to be as flexible as possible regarding payment. We do 

not require a large deposit when you place your order—just the $50 reservation deposit. We do require 100% of your total 

balance to be paid no later than 4 weeks prior to your event.  WE RESERVE THE RIGHT TO CANCEL ANY EVENTS THAT DO NOT 

MEET THESE PAYMENT DEADLINES. We accept all cards, cash, and local checks. You are welcome to spread your balance out 

into as many payments as you’d like—whatever works for you, works for us! 

❖ We are, of course, happy to make changes to your order you may need. At two weeks prior to your event, we are unable to make 

any changes in theme/style or subtractions that require a refund as we have already ordered and paid for your flowers. We are 

usually able to make additions to your order as late as the week of.  

❖ In the event of an unexpected change, we are willing to cancel your event and provide a full refund (minus the reservation fee) if 

you notify us at least 4 weeks prior to your planned event. If notice is given three weeks prior, we will refund 50% of the amount 

you have paid us (minus the reservation fee).  Less than two weeks prior to your event we are regretfully unable to provide a 

refund.   

❖ We are pleased to offer several options for delivery on your special day: 

1)  Customer picks up at the store 

2) Ellensburg Floral Delivers to your location and drops off all floral pieces. 

3) Ellensburg Floral delivers to your location and a trained floral designer sets up floral pieces (Installs arch flowers, sets out 

centerpieces, lays petals, etc.)  

• If the customer opts to pick up the floral arrangements, Ellensburg Floral is not liable for any damages to the flowers that occur 

after the flowers leave our store. 

• If we deliver your floral arrangements, Ellensburg Floral is not liable for any damages that occur after we have dropped them off. 

• If you opt for the “designer set up” option, a $1000.00 pre tax minimum order will be required and a separate designer charge 

will be assessed. We typically bill for one designer and up to 1 hour of set up—additional time or additional manpower girlpower 

onsite will be billed to the customer post event at $50 per hour per designer. (This means if we arrive at the agreed upon time 

and we have to put table cloths on your tables before we can place your centerpieces, the extra time will be billed to you post 

event. 

Mock Ups: We understand many brides want to see samples designs prior to their special day. For weddings or events totaling $10,000.00 

or more, we will gladly make up a single sample centerpiece, which will be left at the shop after viewing. Please be aware, we may not be 

able to create an exact replica of the item we plan to create, due to seasonal availability, as well as the grower’s requirement to purchase 

flowers in large bunches. For example, if your centerpiece has one garden rose in it, we may substitute a standard rose in the sample 

because we don’t typically keep garden roses in stock and we would be required to purchase a full bunch of them. For events under 

$10,000.00 we are happy to make a sample centerpiece or table design at retail price which can be taken home if desired.  We do not 

build sample bridal bouquets, bridesmaid bouquets, floral chandeliers, or head table designs.  

Communication is important to us, if we have any questions or concerns throughout the process we will contact you—we hope you will 

not hesitate to do the same. 

Customer Name and Wedding Date Print:         

Customer Signature:         Date: 


